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Al IMISSION
UTILITY COMPLAINT FORM

Investigator: John La Porta Phone: JENEEIGG—_— Fax: QG
Priority: Respond Within Five Days

Opinion No. 2003 - 23993 Date: 2/25/2003
Complaint Description: 08A Rate Case Items - Opposed/In Favor

First: Last:
Complaint By: Maria Culligan
Account Name:  Maria Culligan Home (000) 000-0000
Street: C , Work: (000) 000-0000
State: AZ Zip: 85296 is:

Utility Company. Qwest Corporation
Division: Telephone
Contact Name: For Assignment Contact Phone: (000) 000-0000

Nature of Complaint:

Customer called stating her opinion regarding Qwest Dex issues. She feels that is unfair that with this
information, Qwest is able to share the customer's name and address with other people. She feels that this
very illegal to have some company do this without approval from customers.

Utilities' Response:
N/A

Investigator's Comments and Disposition:
Comments noted for the record and a copy placed in Docket No. T-1051B-02-0666. CLOSED.

Date Completed: 2/25/2003
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